
 
Dorset Council KPI Report - CMS stats - All Teams

Performance 2018/19 - report for period :
1 November 2019 - 
31 January 2019

Number of complaints received 0

Admissions (DR01 & DR01W) 1128 92.38% 30 1042
Transfers In Quote (DR02E, DR02R, DR03E & DR03R ) 286 99.30% 15 284
Transfers In Actual  (DR02A & DR03A, DR03G) 98 100.00% 20 98
Transfers Out (DR09E & DR10E) 113 100.00% 10 113
Transfers Out actual (DR09A & DR10A) 76 100.00% 10 76
Estimates Employee (DR08) 198 100.00% 15 198
Estimates Employer (DR22, DR22I, DR22R & DR22W) 85 97.65% 15 83
Retirements (DR14, DR14W & DR12 & DR12I & DR14I, DR14T, DR12A, DR14A, DR14F) 688 98.84% 5 680
Deferred Benefits (DR11 & DR11W) 744 94.35% 40 702
Refunds (DR16 & DR16W) 915 89.29% 15 817
Deaths (DR23) 76 98.68% 5 75
Correspondence (DR24 & DR24A) 587 97.79% 30 574
Total 4994 94.95% 4742
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